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MUHUCTEPCTBO TPYJA U COLUAJILHOTO PA3BUTH S
HOBOCHUBUPCKOM OBJIACTHU

IPUKA3
ol¥. 00 02Y Ne 31 - A/
r. HoBocubupck

O6 ytBepxaenun Iopsiika ocylecTBieHHst KOHTPOJIS Ka4ecTBa MPea0CTaBICHHS
rpakJiaHaM MOXHJIOro BO3pacTa U HHBAJIMAAM, HYKIAIOLUIMMCS B YXOJI€,
COLMAJILHBIX YCIIYT 110 YXOAY, BKJIKOUYEHHBIX B COLUABHBIN MaKeT
JI0JITOBPEMEHHOI0 yXo/a

B cootBetcTBUM ¢ nocTaHoBieHHeM [IpaBurenscTBa HoBocubupcekoii o61actu ot
26.12.2022 Ne 618-n «O Ilnane meponpusituii («/lopoxHoi KapTe») Mo CO3IaHHIO
CHCTEMbI JI0JITOBPEMEHHOI'O YX0/1a 3a IPakJaHaMH MOYKHUIIOTO BO3pACTa U MHBAIUIAMH,
HYKJQIOILMMHKCH B yXojie, Ha Tepputopur HoBocubupcekoit obnactu B 2023 roay»

ITPUKA3BIBAIO:

. Yreepauts npunaraemsiii [lopsiiok ocylluecTBI€HHUS KOHTPOJsS KauyecTsa
NpenocTaBlieHus I'paK[laHaM [OKHUJIOr0 BO3pacTa M HMHBAIMIAM, HYXIAKOIIMMCH B
yXojie, COLMalbHBIX YCIOYr [0 YXOJy, BKIIOUEHHBIX B COLMAIbHBIA MaKeT
N0JITOBpeMeHHOro yxoa (nanee — [Nopsanok).

2. PernoHanbHOMy  KOODIMHALMOHHOMY LEHTPY, CO3JaHHOMY Ha 0Oase
FOCY/IapCTBEHHOI0  aBTOHOMHOIO  YUYPEXKACHHUS  COLMAIBHOTO  OOCITyKHBaHHS
Hosocubupckoii obnactu «HoBocnbupckuii 061acTHOM repoOHTOIOrHYECKUN LIEHTPY U
OpraHu3alusM CoLHanbHOro odciyxuBanuss HoBocuOupckoit 001acTH, ABISIOIMMCS
YyYaCTHHKaMH CHCTEMBbI JJOJIOBPEMEHHOI0 YX0/1a 3a rpakJlaHaMH TMOYKHJIOr0 BO3pacTa
MHBAJIMJIAMH, HYKAAIOUIMMHUCS B yXoZe (Jajee —cucTeMa J0JTOBPEMEHHOrO yXoja),
NPy OCYILECTBJIEHUHW KOHTPOJIS KadyecTBa [IPEJOCTABIEHHUS COLMUAIBHBIX YCIYr IO
yXomy  rpaxjaHaM, HYyX/JIalOLMMCS B COLMalbHBIX  ycloyrax [0  yXomy,
pykoBojicTBoBaThCs [lopsakom.

3. PexomenjnoBaTh oOpraHaM MECTHOro camoynpasieHus HoBocuGupckoi
obnacTy, HaJEJeHHbIM  OT/IeJIbHBIMHU roCyJapCTBEHHbIMH  TIOJHOMOYHSIMH
HoBocubupckoii obsacti no obecnedyeHH0 COLMATBHOrO O0CIYKHBAHUS OTAEIbHBIX
KaTeropuil rpaxiaH, y4yacTBYIOIIMM B peau3allii CHCTEMbl JOJrOBPEMEHHOIO yXO/a,
MPU OCYLIECTBIEHWH KOHTPOJIS KayecTBa NpPEeJOCTaBIEHUS COLMAIBHBIX YCIyr [0
yXoly  rpakjaaHa™m, HYXJalOLIMMCS B COLMAIBbHBIX  ycliyrax 10  yXO.y,
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rpaxkJaHaM, HYXIAIOIIHMCH B COLHMAJIBHBIX YCIyrax IO yXOAy, PYKOBOJCTBOBATLCS
ITopsaxom.

4. KoHTpO/Ib 32 UCIOJIHEHHEM HACTOSIIETO MPHKa3a BO3JI0XKUTh HA 3aMECTHUTEIs
MHUHHUCTPA TPY/la U coLMalibHOro pa3sutus HoBocubupckoit obinacty Mamanosa B.A.
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YTBEPXIEH
NPUKa30M MHHUCTEPCTBA TPy/ia
1 COLIMATBHOTO Pa3BUTHSA
HoBocubupckoii obmactu

ot oY 04.202% Ne 324-H DA

MNOPATOK
OCYLIECTBICHHS KOHTPOJIA Ka4eCcTBa NPeJ0CTaABJICHHA IPakKIaHaM MO¥KHIIOr0
BO3pacTa H MHHBAJIMAAM, HY/KJAKWIIHUMCH B YX0/1€, COHAIbHBIX YCayr no yxoay,
BKJIOYE€HHbIX B COLHAILHBIH MaKeT ACJITOBPEMEHHOI'0 YX01a

I. O0miue nmoJ1oKeHus

1. Hacrosammid Ilopsmok perymupyeT npoueaypy OCYIIECTBJIEHHS KOHTPOJIs
Ka4eCTBa MPEAOCTaBICHHUS COLMAIbHBIX YCIyr TpaKAaHaMm IOXKWIOI'0 BO3pacra H
HHBAIM/IaM, HYXIAIOLMMCS B YXO0J€, COLMAJIbHBIX YCIYr 110 YXOAY, BKJIKYCHHBIX B
COLIMAJIbHBIH [TAKET JOJrOBPEMEHHOI0 yX0/a (Jlaee — KOHTPOJIb KaueCTBa, COIIHAJIbHBIE
YCIIYTH 10 YXOAY).

2. IloHATHS M TEPMHUHBI, UCIIOIb3yeMBbIE B HacToseM [lopsike, NpUMEHSIOTCS B
3HA4YEeHHAX, ONpeaciieHHbIX PenepanbHbIM 3akoHoM ot 28.12.2013 Ne 442-03
«O0 ocHOBax couuanbHOro 06cIy)KuBaHUsA rpaxiad B Poccuiickoit @eepanuny.

3.Ilon xoHTponeM kayecTBa B HactosmeM Ilopsijake NOHHUMaeTcs CUCTeMa
MEPONPUATHH,  TPOBOJAMMBIX  OpPraHM3alMsiMH  COLMAIBHOTO  oOCIy)XHBaHUS
HoBocubupckoit 001acTy, SABIAIOIMMHUCS Y4YaCTHHUKAMH CHCTEMBI JOJIrOBPEMEHHOIO
yxoja (manee — mocTaBLIMKH COLMAJIbHBIX yCIIyT), TEPPUTOPHAIILHBIMH
KOOpAMHALMOHHBIMH LeHTpamu (nanee — TKIl), peroHaibHBIM KOOpAMHAIIMOHHBIM
LHEHTPOM, CO3JaHHBIM Ha 0a3e rocy/1apCTBEHHOIO aBTOHOMHOIO YYPEKICHHUSA
coumansHoro obcimyxuBanus HoBocubupckoit obnactu «HoBocuOupckuii 001acTHOIM
TEPOHTOJIOTHYECKUH HeHTp» (sasee — PKI]), MuHucTepcTBOM Tpy/Aa M COLMAIBLHOIO
passutHsg HoBocubupckoit obsacTu (Jajiee — MUHUCTEPCTBO) Ha MOCTOSHHOM OCHOBE B
LENAX NPOBEPKH PE3YJIbTATUBHOCTH HMCIOJHEHHS IMOCTABIIMKAMH COLMATBHBIX YCIYT
JIOTOBOpa O IPEAOCTABICHHH COLHAIBHBIX YCIYyT M JOMOJHEHHS K HHIWBHIYaJIbHOM
[porpaMMe IpeAOCTaBICHUs COLMAIBHBIX YCIYT (BIJIIOYAsh UCIIOJIHEHUE TTOMOIHUKOM
10 YXO/Iy CBOMX JIOJDKHOCTHBIX 00S3aHHOCTEHH).

4. KoHTpOoIb KauecTBa IPOBOAMUTCS B Clelytoliux popmax:

1) moKyMeHTapHbIE NPOBEPKH, BKIHOYANOMIHE B ce0s B TOM 4YHCIIE NMPOBEPKH
CBEJICHHH, COJAEpXKallUXCsl B TIOCYJapCTBEHHOHM  HMH(OPMALMOHHOH  CHCTEME
HoBocubupckoii  obnactu «TepputopuansHas  uH(QOpPMallMOHHAsT  CHUCTEMa
«ColMalbHBIi  MOPTpET TrpakaaHuMHa W TUNH3UPOBAaHHOE XPAHWIHIIE JaHHBIX
Hosocubupckoit obnactuy,;

2) BbIe3HbIC MPOBEPKHU KAaK MO MECTY HAXOXIACHHs MOCTABIIMKA COLIMAIBHBIX
YCIIYT, TaK ¥ 10 MECTY (PaKTHYECKOro MPeI0CTaBIEHHUS IPaK1aHUHY COLIMANIBHBIX YCIYyT
10 yX0u1y.

5. KonTpob kayecTBa OCYLIECTBIISETCA:




OT MOCTaBUIMKA COLMATIBHBIX YCIIYT — OpraHH3aTOpaMH YXo0/1a;

ot TKII — conuanbHbIMU KOOpAHHATOPAMH;

ot PKII — connansHbIMH KOOpAMHATOPAMH;

OT MHHHMCTEPCTBA — CIEUMAJIMCTAMH YIPABICHHS OpraHU3alid COLMAJILHOIO
00CTy)KHBaHHS HACEJICHHUS U PeaOUIIMTAIIMH MHBAJIH/IOB.

6. OCHOBHBIMM TOKAa3aTEIAMH, ONPECIAIOMIMME KAauyeCTBO COLMAILHBIX YCIYT
10 YXOMY, SIBISIOTCS:

1) cBOEBpeMEHHOCTD M 1OJIHOTA NIPEIOCTABIEHHS COLMAIBHBIX YCIYT M0 YXOAY C
Y4eTOM HX 00beMa, IEPHOAUYHOCTH U YCIIOBHI PEAOCTABIECHHS COIMAILHBIX YCIYT 110
yxony,

2) cobmo/ieHue Nops/IKa OKa3aHUs COLMAIBHBIX YCIIYT M0 YXOY;

3) Ka4yeCTBEHHOE BEICHHE NOKYMEHTAI[MM M0 MPEIOCTABIECHHMIO COLMAIBHBIX

YCIYT IO YXO.y.
II. Opranu3anus ¥ NepHOJAHYHOCTH OCYIIECTBJIEHHS KOHTPOJIA Ka4ecTBa

7. Opranusauusi KOHTPOJIA KauyecTBa NPEIOCTABICHHUS COLMAIbHBIX YCIyr IO
YXOAy OCYIIECTBJIACTCS IMOCPEICTBOM IIPOBEACHUS CIEAYIOIUX MEPOTIPUATHIA:

1) ananu3 wmHOpMALMM O MPENOCTABIEHHH COLMAIBHBIX YCIYr IO YXOMIY
NOJTy4aTeN0 COLMAIBHBIX YCIYT 10 YXOAY Ha OCHOBAaHHMH CBEICHHH, COAEPKALIUXCS B
BCJIOMCTBEHHOM HMH(OPMAlMOHHOMW CHCTEME, B OTYETaX O pe3yJbrarax KOHTPOJIs
KayeCTBa IIPEIOCTABICHHUS COLMANIBHBIX YCIIYT 10 YXOIY;

2) OLIEHKA COOTBETCTBHS OKAa3bIBAEMBIX COLMAIBHBIX YCIYT 110 YXOJAY €IHHBIM
CTaHJapTaM COLMaJIbHBIX YCIYI II0 YXOJy, BKJIKOYAaeMbIM B COIMAJIBLHBIA MaKET
AOJITOBPEMEHHOI0 yX0/ia, IOCPEACTBOM Ha0II0IeHHs U BHIOOPOYHOTO OIIpoca rpax/iaH,
UX 3aKOHHBIX MPEICTaBUTEIIEH, JIML] U3 YHCTIa OIMKaiIIero oKpyXeHus;

3) aHanu3 JOKYMEHTOB, MOATBEPXKIAIOLIMX MTPEAOCTABIICHHE COLHMAILHBIX YCIIYT
10 YXO/y IIOJIy4aTeJIH0 COLMAIBHBIX YCIYT 110 YXOY:

JIOTIOJIHEHUS! K HH/MBH/AYAJIbHOH IIpOrpaMMe€ IPeJOCTABIICHUS COLMAIBLHBIX
ycayr (Jajiee — JONOJIHEHHE K HHAUBHIYAJIbHOM IporpaMme);

J0T0BOpa O MPEIOCTABIEHHH COLMAIBHBIX YCIIYT,

OTYeTa O MPENOCTABICHHH COUMANBHBIX YCIYT 10 YXOIY;

rpaduka paboThl TOMOIIIHUKA 1O YXO/Y;

JHEBHHKA YX0/1a IpaK1aHWHa, HYKAAIOLLErocs B YXO/I€;

JTMYHOrO JIe/1a M0JIyYaTels COLUAIbHBIX YCIYT M0 YXOIY;

4) noceuieHue MOJy4aTelis COLMATBHBIX YCIYT MO YXO/Y;

5) MOAroTOBKa OTYETa O pe3ynbTaTax KOHTPOJIS KayecTBa IPeIOCTAaBICHHUS
COLIMATIBHBIX YCIIYT 10 YXOY.

8. MeponpuaTusi MO KOHTPOIIO KadecTBa (IUIAHOBBIA KOHTPOJIbL KadecTBa)
OCYLIECTBIIAKOTCA B COOTBETCTBMHM C YTBEP)KIAEHHBIM rpad@UKOM OCYILIECTBICHHUS
KOHTPOJIA Ka4eCcTBa PEJOCTaBICHUS] COLUAIIBHBIX YCIIYT 10 yXoay (aasiee — rpaduk).

9. I'paduk cocraBiseTcs ©XKEKBapTAILHO 110 GOPME COTTIACHO NMPHIIOKEHHIO Ne |
K Hacrosuemy llopsaky.

10. MeponpHsaTHs 10 KOHTPOJIIO Ka4eCTBa OCYIIECTBIISIOTCS:

1) mo MecTy pacnoioxeHHs MocTaBIIMKa couuansHeix yeuyr, TKI] win PKI] (B




3aBHCUMOCTH OT O3Tala MpPOBEJCHHS KOHTPOIS KayecTBa) IMyTeM MNPOBEACHUS
JAOKYMEHTAapHOM IIPOBEPKH;

2) MO MECTy JKMTENbCTBA WIM (DaKTMYECKOTO IPOXKHBAHHS MoJIyydarens
COLIHAJIBHBIX YCIIYT 110 YXOJy IOCPEACTBOM IIPOBECHHS o11poca, becenbl, Habmo e,
aHaJlu3a JIOKYMEHTOB €0 3aKOHHBIX HPEICTABUTEICH WIM JIMIL U3 YHcia OJIMKaiiiero
OKPYIKEHHUS.

11. TInaHoBBIf  KOHTPONb KayecTBa, OCYINECTBISEMBI B COOTBETCTBHH C
rpaduKaMy IPOBOJIUTCS B TEUCHHE TO/1a 1O CIIEYIONMM HAPABICHUSIM:

1) HOCTaBIMKN COLMATBHBIX YCITYT OCYLIECTBIISIOT KOHTPOIIb KauecTsa 100% ot
HHCIa Tpak/aH, MOJYYalOUMX COLUMAIbHBIE YCIYI'M IO YXOJIY, BKIKUCHHBIE B
COLIHAIbHBIN NAKET JOITOBPEMEHHOI0 yX0/1a;

2) TKL] ocymecTBasIOT KOHTPONIb KayecTBa He MeHee 50% OT umMcna rpaiaH,
[OJYyYAOIMX COLMATBHBIE YCIYIH IO YXOAY, BKIIOYEHHBIX B COLMAILHEBIN TaKeT
JOJITOBPEMEHHOTO yXO0/a,

3) PKII ocymectBisieT KOHTponb KadecrBa He MeHee 10% OT 4mcna rpaia,
MOJYYaAIOLKX COILMAIBHBIC YCIIYI'H 110 YXO/1Y, BKIIOYEHHBIX B COLIHAIBHBIN [aKeT
JI0JITOBPEMEHHOTI0 YXO0/1a.

Ilpu ocymiecTBIeHHH KOHTPOJIS KayecTBa IOCTABIIMKOM COLMAILHBIX YCIYT H
TKII nocemenue noayyaTens COLHMAIbHBIX YCIYT MO YXOAY MO MECTY SKMTEIbCTBA HITH
MeCTy mpoKuBaHHMs o0sa3arensHO. Ilpn npoBeneHun KoHTposs kadectBa PKI]
AOIYCTUMO TMIPOBE/ICHHE KOHTPOJs KadecTtBa He Oonee 5% or oOmero uucia
nojlyyarenei COMMaIbHBIX YCIYTr N0 YXOIy ITyTeM OCYILECTBICHHS MH()OPMALMOHHO-
AQHATMTHYECKOH JIEATENIbHOCTH (JOKYMEHTapHas MPOBEPKa).

12. MHHHCTEPCTBO  OCYIIECTBISIET KOHTPOJb KAuyecTBa IyTEM IIPOBEJCHMS
BBIOOPOYHBIX JOKYMEHTAPHBIX IIPOBEPOK CBEIECHHH, COAEPHKAIIUXCA B BEIOMCTBEHHOM
MH(OPMALMOHHOM CUCTEME, a TAKXKE KOHTPOJIb KAY€CTBA NPEJOCTABICHHS COLUATBHBIX
YCIyr 1o YXOOy B paMKax Bble3[HBIX NpoBepok. [locemenue moayyarens counanbHbIX
ycuyr no yxoay cunenuanucramu TKI] ocymecrBasiercs B Teyenue 2 pabounx gHEH co
JHS 110JIy4€HHUs yKa3aHHOW HHPOpMaLIUH,

13. Cneumamucter TKLI, PKI] u MuHHCTEpCTBAa IIPH OCYNIECTBICHHHM KOHTPOJIS
KauecTBa UMEIOT MPaBO 3alpallikBaTh M MOIY4aTh OT [IOCTABIIMKA COMMATBHBIX YCIyT
JIOKyMEHTBI ¥ HH(pOpPMAaIKIO, HEOOXOAUMBIE ISl OCYLIECTBICHUS KOHTPOJIS KAYECTBA.

14. Cneuumanucter TKIL, PKI] npu ocymiecTBieHHr KOHTPOJIsS KauecTBa 00A3aHBI:

1) yBetoMIIsiTh MOCTABLUIMKOB COLMAJIBHBIX YCIYI O MNPOBEICHHUH MEPOIPUATHH
IO KOHTPOJIIO KayeCTBa IIyTEM HANpPABICHHUA II0 IIOYTE MJIH HHBIM JIOCTYIIHBLIM
CIIoco00M KOIMM rpaduKa NPOBEACHHS MEPOINPUATHN 110 KOHTPOIK KadyecTBa HE
MO3/IHEE ABYX pab04MX JHEH CO THS €ro MPUHATHS,

2) OCYWIECTBIIATE KOHTPOJIb Ka4eCTBA TOJIBKO BO BPEMS MCIOJIHEHHS CIIyKeOHBIX
00s3aHHOCTEH;

3) He NPensATCTBOBATH PYKOBOJMUTEII0, HHOMY JIOJDKHOCTHOMY JIMIly HOCTABIIMKA
COIMAJILHBIX YCIIYT INPUCYTCTBOBaTh IIPH IPOBEJCHHH MEPOTIPHATHH 110 KOHTPOJIIO
Ka4yeCTBa M /1aBaTh Pa3bACHEHMS 110 BONPOCAM, OTHOCSIIUMCS K [IPOBEICHHIO KOHTPOJIS
KauyecTBa,;

4) UCTI0JIL30BaTh CBEACHMSA M JOKYMEHTBI, OTHOCSIIMECS MCKIIOYUTEIBHO K
BOIIPOCY MPOBEIACHHS KOHTPOJI KayecTBa IPEJOCTABIECHHS COIHAIBHBIX YCIYr 10




YXOy MOCTAaBIIMKOM COIMAIBHBIX YCITYT.
15. PykoBoaMTENb, MHBIE NOJKHOCTHBIE JIMIA MOCTABUIMKA COUMAIbHBIX YCIYyT
UMEIOT NMPABO MPUCYTCTBOBATH MPU NPOBEICHUHU MEPONPUSTHH 110 KOHTPOJIIO KayecTBa
Y JIaBaTh Pa3bsCHEHMS 110 BOIPOCAM, OTHOCSIIIMMCS K IPOBEICHUIO KOHTPOJISI Ka4eCTBa.
16. TlocTaBOIMK COLMAIBHBIX YCIYT MIPH MPOBEIAECHUH KOHTPOJIS Ka4ecTBa 00s3aH:
1) npenocTapmaTh  crnelHaIucTaM TKILI, PKI] 7 MUHHCTEPCTBA,
OCYLIECTBIISIFOIIIMM KOHTPOJIb KauecTBa, MHOOPMALIMIO U JOKYMEHTBI, OTHOCSIIHECH K
NOJIYYaTeN0 COUMANIBHBIX YCIYr [0 YXOAY M MPEIOCTaBISEMBIM €MY COLMAIbHBIM
yclIyram 1o yxoay;
2) cnocobctBoBaTh noctymy crneuuanucroB TKII[, PKII u wMuHHCcTEpcTBa,
OCYILECTBIISIOLUIMX KOHTPOJIb KAYECTBA, K MOJYHYaTEH0 COMAIBHBIX YCIYT 110 YXOMY.

II1. ITpoBeaeHHe MepPONPHATHH M0 KOHTPOJII0 Ka4ecTBA

17. Ilepen nmocemeHueM IMOJayydaress COLUMAIbHBIX YCIYr IO yXO4y C LEJIbI0
NPOBEPKH pe3yIbTATUBHOCTH MCIIOIHEHHUS JIOTOBOPA O MPEJAOCTaBICHUM COLMAIBHBIX
YCIIYT 110 YXO/1y U JOTIOJTHEHHS K HHIHUBHIYAIBHOH MPOrpaMme CreIUaTHCT:

1) ananmu3upyer HHGOPMALMIO O IOJydYaTele COLHUATBLHBIX YCIyI [0 yXOAy H
(haKkTH4EeCKH INPENOCTABIAEMBIX €MY COLHMAIbHLIX YyCOyrax IO yXOJy Ha OCHOBAHHH
CBEJICHHUH, COAEpIKAIIUXCS B BEJOMCTBEHHOH HH(OPMAaLMOHHON CHCTEME;

2) nonyyaer, oOpabarbiBaeT M aHAIM3UPYET MHGOpPMAIHIO, MPEACTABICHHYIO
[IOJIy4YaTeNIEM COLMAJIBHBIX YCIYT [0 YX0/y (ero 3aKOHHBIM IPEICTABUTEIIEM),
rpax/iaHaMH, OCYUIECTB/SIIOIIMMH YXOA, B TOM 4HCIEe B XOAe TesehOHHBIX
IIEPEroBOpoB ¢ coOmogeHHeM TpeOOBaHHI 3aKOHOAATENLCTBA O TEPCOHAIBHBIX
JaHHBIX;

3) aHanu3MpyeT MMEIOIUMECs Y NOCTaBUIMKA COLMAIBHBIX YCIYT JOKYMEHTHI,
NOATBEPKIAAOLINE MPEJAOCTABICHHE COLHAIBHBIX YCIYI MO YXOAY [OJy4aTellro
COLIMAIIBHBIX YCIIYT, IEPEYUCIICHHBIE B IOANYHKTE 3 nmyHkTa 7 Hactosuero [Topsaka.

18. Ilpn opraHM3anyu MOCEIIEHUs NOyyaTells COLMAIBHBIX YCIyT MO YXOAy Ha
JIOMY CIICIIHAITHUCT:

1) npeaBapuTENbHO YBEAOMIAET MOMYYaTeNns COLUMAIbHBIX YCIYr MO YXOIy
(3aKOHHOTO IIpeJCTaBUTEIIS) WIH JIMIO, OCYLIECTBIIIONIEE YXOI, JIUI U3 OmmKaiiiero
OKpY>XeHHsI yA0OHBIM cmocoboM (rmo TenedoHY, 3IEKTPOHHOW I0YTe, JUYHO) O
IUIAHUPYEMOM BHU3HUTE, LIEJIH BU3HUTA,

2) coIJIacoOBBIBAECT C IOJYYaTENEM COLMAIbHBIX YCIYr MO YXO1y (3aKOHHBIM
NPEJCTaBUTENEM) MJIM JIMIIOM, OCYILECTBISIONIMM YXOA (nuuamMu 3 Oamkaimiero
OKpY>KECHHs) BpeMsl M JaTy BU3HUTA, COCTAaB yYaCTHUKOB BU3UTA;

3) ocyliecTBISET BBIXO//BbIE3]] K MMOMYYaTeII0 COLHAILHBIX YCIYT 110 YXOIy Ha
JOM.

[Ipn HE0OXOAMMOCTH BBIC3/] OCYIICCTBIACTCS COBMECTHO C MOMOIIHHKOM IIO
YXO/y, OCYIIECTBISIOMIMM yXOJ 3a [0Jy4aTe/IeM COLMAIBbHBIX YCIIYT 110 YXO.1Y.

19. Bo Bpems noceueHus noay4yaTess COLHAIbHbIX YCIYT 10 YXO/1Y CHELHAIMCT:

1) 3HaKOMHUTCS C TOMydYaTeNieM COLMAJIBHBIX YCIYT MO YXOJy, €ro 3aKOHHBIM
IpeACTaBUTENIEM, JIMIIOM U3 OIMKalIIero OKpy»KeHHs, B TOM 4HCJIe OCYLIECTBIAIONIMM
yxoa (M3 4YMclIa NPUCYTCTBYIOIIMX), OOBACHAET LEeNd BHU3UTA (MPOLOJKHTEINBHOCTD




BU3MTA HE MOXET NpeBblaTs 60 MUHYT);

2) yCTaHaABIIMBAET JOBEPHTENILHBIH KOHTAKT C MOJyYaTelIeM COLMAIbHBIX YCIIyT
10 YXOJy, €ro 3aKOHHBIM IIPEJCTABUTENIEM, JTHLIOM U3 OMXKAKMILIEro OKPYKEHHS, B TOM
YHCJIE OCYIECTBISIOUIMM YXO0/ (U3 YMC/a IPUCYTCTBYIOIINX );

3) becemyer ¢ moiyyareneM COLMAJIbHBIX YCIYr 10 YXOAY, €ro 3aKOHHLIM
NPEJCTABUTENEM, JIMLIOM U3 OIMKAMIIEr0 OKPYKEHUS, B TOM YHCIIE OCYLIECTBISIONIHM
yXO0[ (M3 YHCJIa IPHCYTCTBYIOIMX ), HA0MIOAAET, 3a/1a€T BOMPOCH! C LENIbI0 BbIACHEHHS
HAJIMYMsl 3aME€YaHHUH 10 MPEJOCTABIEHHIO COLHUAIBHBIX YCIYT TI0 YXOAY, MOJIHOTEHI,
CBOCBPEMEHHOCTH MX MPEJIOCTABICHUSA, COOTBETCTBHS DPE3Y/IbTATOB IPE/I0CTABICHUS
COLMAJIbHBIX YCIIYT 110 YXOAY M MX Ka4eCcTBa CTaH/apTaM COLMANIBHBIX YCIIYT 110 YXO/Y,
HaJIM4YHsl IOTPEOHOCTH B HOBBIX COLIMAIBHBIX YCIYrax I10 YXO/Iy ¥ UHBIX IIOTpeOHOCTEH;

4) BBIACHAET INPMYMHBI YACTHYHOIO MPEAOCTABIECHHS WM HENpeI0CTaBICHHUS
OTJENbHBIX BUIOB COLUATIBHBIX YCIIYT [0 YXOIY;

5) yBeIOMIIAET TMOJIy4aTelnsl COLUMAIbHBIX YCIYT 1O YXOIYy, €ro 3aKOHHOTO
NpeJCTaBUTENS, JIML M3 OJIM)KaHIIEro OKpyKEHHs, B TOM YHCIIE OCYLIECTBIIAIOIINX YXO/1
(M3 yMCIa TPHCYTCTBYIOLIMX), O HAJIMYHM TPEIBAPUTEIBHBIX BBIBOJOB O HYK/aX M
NOTPeOHOCTAX NOJy4aTelis COUHMAIBHBIX YCIYyr M0 yXOoay, C(OPMHPOBAaHHLIX Ha
OCHOBAHMH IOJIy4E€HHOHN OT HUX HH(pOpMALIHH;

6) vHQOPMHUPYET MNOJy4yaTeNsl COLMAIbHBIX YCIYT IO YXOAY, €ro 3aKOHHOTO
IpPEACTaBHTES, TUI U3 OMMKaHIero OKpyKeHUs, B TOM YHC/IE OCYIIECTBISIONIAX YXO/1
(M3 yMcla [IPUCYTCTBYIOIIMX), O pe3yJibTaTaX BHU3WTA, MPEABAPUTEIbHBIX BbIBOJAX 00
M3MEHEHUH HHAMBHYaIbHON MOTPEOHOCTH NOTyYaTeIst COIMAIbHBIX YCIYT 110 YXO1y B
COLMANbHOM OOCIIy’)KMBaHMH, B TOM 4YHMCIE€ B COLMAIBHBIX YyCIyrax II0 YXO.y,
IEPECMOTPE UJIM U3MEHEHHHU JIOTIOJIHEHUS K WHIMBUyaJIbHOM MMPOrpaMMe;

7) cornacoBBIBAaET C MOITYYaTENEM COLHAIBHBIX YCIYT MO YXOAy (€ro 3aKOHHBIM
IPEACTAaBUTENEM) PEKOMEHAYEMBIH IEpedYeHb COLMAJIbHBIX YCIYr MO0 yXxoay (mpu
HEOOXOJUMOCTH);

8) 3aBepiiaer OOIIEHHWE C IOJY4aTelIeM COLMAIbHBIX YCIYr 10 YXOIy, €ro
3aKOHHBIM [IpEJICTABUTEIEM, JIMLAMU M3 Oymkailiero OKpYXEHHs, B TOM YHCIIE
OCYILECTBIAIOIIMMHY yX0J (M3 4YHCIa TPUCYTCTBYIOUIMX), OOBACHSET JajibHEHIIHE
JEHCTBHA CO CTOPOHBI CIELIMATTUCTOB.

20. B teuenue AByx pabouux JHEH CO JAHA MMOCEIICHHS MOTYYaTENs COLHAIbHEIX
YCIIYT 1O yXOAY CHEUAIHCTOM, MPOBOJMBUIMM KOHTPOJIb Ka4eCTBa, OCYLIECTBIACTCS
CBEpKa MHGOpPMalMH, TIOJYYECHHONH B XO/I¢ MOCCIICHUS OTyYaTelisi COUUAIBHBIX YCIyT
110 YXOAY, X CBEJCHUH, OTPAXKEHHBIX IIOCTABIUIMKOM COLUMAJIBHBIX YCIYT B JIOKYMEHTaX,
MOATBEPXKAAIOIMX [PEAOCTABICHUE COLMAJIBHBIX YCIYyT 10 YXOAY MOJy4YaTelio
COIMAIBHBIX YCIYT 110 yXO/y, Nepe4HCICHHbIX B MOJAMYHKTE 3 IIyHKTa 7 HAcCTOAIIEro
ITopsiaka, ¥ IPeIOCTABIEHHBIX MOCTABIIMKOM COLMAIBHBIX YCIYT.

IV. Odopmienune pe3y,ibTATOB OCYLIeCTBIEHHS KOHTPOJISI KA4eCcTBa

21.Ilo pe3synpTaraM DpPOBEAEHHBIX MEPONPHUATHI 110 KOHTPOJIK KadecTBa
cnenManucrtaMud noctaBmMka coumansHeix  yeayr, TKIL, PKIL], wmunucrepcrna
dopMupyeTcss OTYeT O pe3yibTaTax OCYUIECTBIEHMS KOHTpOJIA  KadecTBa
IPENOCTaBIEHUs COLMAIBHBIX YCIYr IO YXOAYy Ha JAoMy (nanee — oT4yer) no dopme
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cornacHo npHiokeHuIo Ne 2 k nactosimemy [Topsaky:

1) B Teuenue naATH paboyux JHEH CO JHS MOCEIICHMS MOJIydYaTels CONMAILHBIX
YCIIYT 110 YXO.1Y;

2) B Teuenue 30 KaneHJapHbIX JHEH CO JHS Ha4yaia MPOBEACHUS JOKYMEHTAPHOM
NPOBEPKH, B COOTBETCTBUH C YTBEPKICHHBIM IpauKoOM.

Oryer cocTaBiseTcs B ABYX 3K3EMIUIIpax B Cily4ae, €cid KOHTPOJb KayecTBa
ocymectisercs TKILI, PKI] uiau munucrepctBoM. OHMH SK3EMILIAP OTYETA B TCUCHHE
OfHOro pabo4ero JgHA €O JHA €ro COCTaBICHHUS HAMPABIAECTCH [OCTABIIUKY
COLIMAIbHBIX YCJIYT JIIOOBIM JOCTYIHBIM CIIOCOOOM, BTOPOHM XPaHHMTCH [0 MECTY
Haxoxaenuss PKII, TKII, muHucrepcrBa (B 3aBHCHMOCTH OT JTama IPOBE/ICHUS
KOHTPOJIS Ka4eCTBa).

OTyer cocraBisercs B OAHOM 3K3EMIUIAPE B ClOydae, €Cld KOHTPOJb KauyecTBa
OCYIIECTBIIACTCS MOCTABUIMKOM COLMAIIBHBIX YCIIYT, U XPAaHUTCS 10 MECTY HaXO0XICHHUS
IIOCTABIIIHKA.

22. B ciydae BBISBJICHHS 110 MTOraM KOHTPOJS KadecTBa ()AKTOB M3MEHEHHS
MHJIMBHYaJlbHOH MOTPEOHOCTH IOMy4aTelss COLMAIBHBIX YCIyr 110 YXOay B
COLMAIILHOM OOCIIy’)KMBaHMH, B TOM YHCIIE B COLMAIBHBIX YCIyrax [0 YXO.y,
uHpOpManus B TeuyeHHe oaHoro pabouero nus Hanpasisercs B TKI[ mis nepecmorpa
JOTOJIHEHHH K MHAMBUAYAJILHOM MporpaMMe.

23. B ciny4ae BBIABIECHHUS 110 HTOTaM KOHTPOJIS KadecTBa (pakTa HECOOTBETCTBHS
pe3y/IbTaTOB IIPEJI0CTABJICHUS COLMAJIBHBIX YCIIYT 110 YXO/ly ¥ MX KauecTBa CTaHjapTaM
COLHAIBHBIX YCIYT 110 YX04Yy WM (aKTa HENpeACTaBICHHS NOCTABIMKOM COLMAIBHBIX
YCIOYT 10 YXOAY, BKJIKOUYEHHBIX B JONOJIHEHHE K HHAMBHAYAJbHOH Nporpamme, He
HOJATBEPKACHHOIO JIMYHBIM OTKa30M IOJy4aTellss COUMAIBHBIX YCIYT 10 YXOIy, HIIH
MHBIX HapylleHHH deaepanpbHOro U (WIM) perMoHaJLHOIO 3aKOHOAATENBCTBA B chepe
COLMAIBHOTO O0CITYKMBaHHS, AONYIIEHHBIX MMOCTABIIMKOM CoOLManbHBIX ycimyr, TKI],
PKI] B Teyenue onHoro pabodero AHS CO JHS COCTABJICHHS OTYETa O pe3ylibTaTax
KOHTPOJIsl Ka4eCTBa IPEJOCTaBICHHS COLMAIBHBIX YCIIYT MO YXO0/y HalpaBseT KOIHIO
0T4YeTa B MUHUCTEPCTBO.




['PADOUK

[TPUJIOXXEHHUME Ne 1
K [Topsaky ocyuecTBieHUs: KOHTPOJIS
Ka4yecTBa [peoCcTaBleHus rpaxaaHam
MOXKUIIOrO BO3pacTa W MHBAIKIaM,
HYXAAIOLIUMCS B YXO/I€, COLMANIbHbIX
YCIYT 110 YXO/Y, BKJIHOUYEHHbIX B
COLIMAJIbHBINM NaKeT A0JrOBPeMEHHOr0

Pykosoauresnt

yxoaa

VTBEPKJIAKO

(nocraemmk counanbHmx yeavr, TKL[ PKIL)

NnoAankuch

« »

20 1.

OCYIIECTB/ICHUA KOHTPOIIA Ka4eCTBa NMPEA0OCTaBIIEHH S
COLHAIBHBIX YCIYT 110 YXO4y

Ha kBapran 20 rojaa
Ne |Haumenosan| @amuins, Anpec [Mepnon, Hanmenosanue |[Cpok nposeneHus
n/n ne UM, (akTideckoro | noanexawmii | nocTasumMka KOHTpONA Orsercreentbie
MEPOTIPHATHS| OTYECTBO | NPOKHBAHMA KOHTPOJIIO COLMATLHBIX KauecTsa CRRHRAINCTR
Mo KOHTpo/o| (nocneaHee | nosyuarens KauecTBa yeayr npenoctasnenus | (MOCTABLUIKA
KauecTsa - npu COUMATBbHBIX | NPEIOCTABACHMA COLMAJIbHBIX COUHATBHBIX
(n.7 HATHYHH) yeayr no COUMATBHBIX YCIAYT M0 YX01y yeayr, TKILL,
[Mopsnka) | nonyuarens yXO01y YCIyr no yxony PKLI,
COLHATBbHBIX MHHHCTEPCTBA) 3a
VCIIYT 110 nposeaeHue
yXOmIy KOHTPOJIS
KadecTsa
npenocTaBieHus
COLMANBLHBIX
YCAYT 10 yX01y
1 2 3 4 5 6 7 8

['pacduk cocTaBui:

(Damuing, WM, OTHECTBO (NocaeaHee — TIPH HATHY )

(NOJINKCH)




ITPHUJIOXKEHHUE Ne 2
K [Topsnky ocyluecTBiIeHNUs KOHTPOJISA
KayecTBa IPeJ10CTaBIEHHS rpaxk/iaHaMm
IIOJKMJIOTO BO3pacTa U MHBAIIMIAM,
HY>XJAIOLHUMCA B YXO/IE, COLUATBHBIX
YCIIyT 10 YXO/1Y, BKJIFOUEHHBIX B
COLIMAJIbHBIN MAKET JOJTOBPEMEHHOI0

yxoza

OTYET Ne

0 pe3yJibTaTax OCYLIECTBIEHUs KOHTPOIIS Ka4eCTBa MPe0CTaBIeHH
COLMANIBHBIX YCIYT N0 YXOIY OT «__ » 20 E

1. CBenenus o nomyyaresie COUHAIBHBIX YCIYT IO YXOIY

DaMunus, UM, 0TYECTBO
(IocnejiHee — Ipyu HAJIM4HK)

Jlata poxaeHus

Anpec paxkTuyeckoro
[POXKMBAHMUS 110JTyYaTes
COLMaIbHBIX YCIIYT 110 YXO[y

IMocTaBIIMK COMHATBHBIX
Cciyr

Cpok J1eHiCTBUS TOTIOJTHEHUS

k UIITICY

[lepuon, nomnexaiuii

KOHTPOJIIO

2. MeponpuaTHs no KOHTPOJIKO KayecTBa NPeJOCTaBICHUS COLUANBHBIX YCIYT 110 YXO/1y

2.1. Ananu3 JoKyMeHTOB ¥ HHGOPMAIIMHU O MPEIOCTABISEMbIX COLMATBHBIX YCIIyraxX 10 YXOLy

KonuuecTBo
KomuuecTBo HauMEHOBaHUH TIpotten Epaaune
HaUMEHOBaHUH COLMATLHBIX YCII | EeMPeHCTRRIERY Cobmonenne
YEIYT | nononuennst | coypmansusix yCIyr|  NepHOAMYHOCTH
CONMANILHBIX YCIYT 1o yxojuy, i
0 X011y MpeAOCTABICHUA
10 yX01y B (hakTH4EeCKH UTITICY
(oTcyTcTBHE COLIMANIbHBIX YCIYT 10
JIOINOJTHEHUH K NPEI0CTARICHHBIX 32 HEOGXOIHMOCTH ony:Cnaitier)
UIITICY NpoBepAEMbIi ’ YRy
OTKa3 ¥ T.71.)
nepuos

2.2. becena ¢ nonyyaTeleM COLMAIBHBIX YCIYyI IO YXOAY, €ro 3aKOHHBIM TMpeICTABHTENIEM,
rpakJJaHHHOM, OCYILECTBIISIOMIMM YXO (M3 YMC1a IIPUCYTCTBYIOILMX)




o

Hanuune 3amevannii (e ecTh yKasarh Kakue)

[ToTpeGHOCTHL B HOBBIX COLMANILHBIX YCayTax
(eciM ecThb yKa3zaTh Kakue)

Hannuue pecypcos

[lonmHoTa npelocTaBIeHns COUUATBHBIX YCIYT 110 YXO/1Y
(/1a. HeT)

(CBOEBPEMEHHOCTL NPEIOCTABIICHUS (/1a, HET)

CooTBeTCTBHE PEe3YIILTATOB MPEI0CTABICHHS
COLIHANIBHBIX YCIIYT 110 YXO1y H UX KadecTBa cTaHjapram
COLIHAJIBHBIX YCIYT 10 YXOy (/4. HeT)

2.3. Pexomen tyeMmblil 1iepeueHb COUATBLHBIX YCIYT 110 YXO,Iy COMTacHO aHKeThi-onpocHuka (Biok
«In):

2.4. BusyaibHoe HaO/TIOIEHHE HA COOTBETCTBHE AIFOPHTMY NPEAOCTABICHHUS COHATBHOMN YCIYTH 10
YXOJIy:

3. BeiBozwI 110 pe3yJibTaTaM KOHTPO/IA Ka4eCTBa COLMAIBHBIX YCIIYT 110 yxony

3.1. 3akinrouenue:

3.2. PexomeHaalum (¢ yKasaHHeM CPOKOB HCMOIHEHHS):

Jlata npoBeseHMs ClEAYIOWIETO KOHTPOIS Ka4yecTBA [PEAOCTABICHHS COLMATBHBIX YCAYT [0
yXojy:

CrnenmanmcTsl, OCYHICCTBJIABIIHEC KOHTPOJIb KaAYeCTBA IPE0CTABICHH S COUHAIBHBIX YCIIYT 110 yxonay:

l;rl(\;]ﬁilml."l'h’ (110_’[IIHL‘b! Q)zmn;nm. HMA, OTHECTRO (NOcagjHee ~ [pH H?LIII‘IHH)
(JlonmHocTs) (11OJ1ITHCE) MamMHIHE, MMA, OTHECTBO (IOCACINEE — MPH HAIHYHH)
CornacoBaHo:
(HOJ!H\'IIOL"I b p.\'KUBO.'lHTf.‘ﬂﬂ) (I[U..'_l]'IHCb) (Dik.\iliillv‘lﬁ. HWMHA, OTHECTBO (oC/IeiHee — 1pH HAIMYHUMH)




